
The British Toy & Hobby Association
(BTHA) believes that online
marketplaces should have a duty
of care to their customers to
ensure that all toys available to
purchase from their platforms
are safe.

and

There is strong evidence that the
current product safety legislative
framework the systems online
marketplaces have in place
effective in stopping unsafe and
non-compliant products from being
sold UK.

are not

in the

One particular product demonstrates the issues
found with the online marketplaces handling of
product safety issues. The initial product was purchased
in 2018 and formed part of the BTHA’s initial report.
Since then, its presence and availability on Amazon
online marketplace has been regularly checked and
further samples have been purchased at regular
intervals.

https://www.btha.co.uk/advocacy/#reports

